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As the peak industry body for the road freight industry in Queensland, we represent 
businesses of all sizes from across the State and interstate who are based in 
Queensland or deliver freight into Queensland.

We advocate for your business and the future of the road freight industry, and our 
priority areas are:

• Investment in road infrastructure to build safer roads and bridge upgrades
• More access for high productivity vehicles to increase efficiency
• More rest areas support driver safety, fatigue and well-being.
• Funding to support training and skilling initiatives including on-road training 

programs for newly licenced drivers.

We offer specialised services to support members in the areas of employment 
relations, heavy vehicle access and compliance, health and safety and skilling and 
training.

We have a personal approach, and we are focussed on finding solutions for issues in 
your business. We pride ourselves on looking after our members wherever they are in 
Australia. 

I look forward to having you part of our membership and welcome you to contact me 
for a conversation anytime – gary@qta.com.au or 0418 736 802.
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Who we are

Responsive Relevant

Trusted Personal

Gary Mahon
CEO
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Our advocacy style is clear and certain with a strategic focus on achieving tangible outcomes for your 
business and the broader road freight industry. We are focussed on ensuring that the industry voice is 
heard and that the economic contribution the industry makes is recognised and reflected in 
government policy and priorities in all levels of government.

Advocacy

We offer transport industry expertise to ensure that you comply with all industrial relations 
legislation. Our accessible and reliable support will assist you to manage all your workforce and 
employment issues. We provide affordable Fee for Service for representation matters, preparation of 
EBA’s and complex performance management matters.

Employment Relations

We provide you support in navigating through issues with the Heavy Vehicle National Law 
(HVNL) including permit applications and refusals, fatigue management, Chain of 
Responsibility and maintenance programs, PBS applications and infringement notices. 

Policy & Compliance

We provide advice to manage your workplace, health, safety and risk compliance and legislative 
obligations, including duties of PCBU and officers, Workers Compensation, HVNL and Chain of 
Responsibility and how to maintain compliance with WHS and HVNL requirements. 

Workplace Health & Safety

As the Industry Skills and Workforce Advisor for transport and logistics in Qld we provide advice on 
training and skilling your people, workforce planning, funding options, apprenticeships and 
traineeships.

Skills & Training

Member Services

https://www.qta.com.au/sites/default/files/uploaded-content/website-content/member_service_flyer-er.pdf
https://www.qta.com.au/sites/default/files/uploaded-content/website-content/Member%20Service%20Flyer-HV%20Policy%20and%20Compliance.pdf
https://www.qta.com.au/sites/default/files/uploaded-content/website-content/Member%20Service%20Flyer-WHS.pdf
https://www.qta.com.au/sites/default/files/uploaded-content/website-content/Member%20Service%20Flyer-SkillingTraining.pdf


First on Scene Incident Response Training 
(Link)

Heavy Vehicle Safe Driver Program (Link)

Projects
We undertake a range of projects that provide an opportunity 
to be a part of leading industry pilots, upskilling training 
programs and valuable industry research. 

We facilitate projects that focus on feedback from our members 
that will support improvements in safety, technology utilization, 
business operations, health and wellbeing and training and 
skilling.

Current and Upcoming Projects
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Digital Driver Literacy Program (Link)

Driving Townsville Future Program (Link)

https://www.qta.com.au/first-scene
https://www.qta.com.au/hv-safe-driver-project
https://www.qta.com.au/driver-digital-literacy-program
https://www.qta.com.au/driving-townsvilles-future


qta.com.au | Trusted to Deliver. Driven by Service

Workshops, 
Seminars and Events
Our seminars, workshops, forums and webinars are held 
throughout the year and based on emerging industry issues, 
member feedback and important changes in legislation. The 
purpose of these events is to deliver relevant content, 
resources and tools to ensure your business remains safe, 
efficient, productive and viable.
 Annual QTA events include:

Diversity in Transport Breakfast - Brisbane

Platinum Partner Golf Day

Diversity in Transport Breakfast - Townsville

Road Freight Industry Awards

End of Year Christmas Functions – Brisbane & NQ



QTA Partner Offers
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QTA Team

Gary Mahon
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Admin 
Manager

Lisa Fraser
Membership 
Service 
Manager

Angela 
Mottram
Industry 
Workforce 
Advisor

Jim Challis
Employment 
Relations 
Manager

Ebony Harber
Membership 
Service 
Support 
Officer

Rhiannon 
Dickenson
Membership 
& Project 
Officer

Dimity Lamb
Member 
Engagement 
(NQ)

Justine Parkes
Admin 
Manager



Contact our Membership Team

Lisa Fraser
E | lisa@qta.com.au

M | 0405 152 952

Ebony Harber
E | ebony@qta.com.au

M | 0421 190 454

Dimity Lamb
E | dimity@qta.com.au

M | 0414 770 135
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Platinum Partners

Silver Partners

Gold Partners NQ PartnersInnovation Partner
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